
Alerts
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If you’re in a Consumer Banking 
login, you can set up Alerts by going 
to Settings in your menu bar.
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If you’re in a Small Business Banking 
login, you can set up Alerts by going 
to Settings in your menu bar.
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Next, click on the Alert Settings tile.
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Select the desired type of alert from 
the drop-down menu in the top right 
corner of the screen.
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New Account Alert

Select an account.
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Select a field the alert should 
reference.
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Select a Frequency criteria.
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Select a comparison.
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Select an amount.
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Select a delivery method.
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You will have to agree to Terms and 
Conditions for SMS alerts.
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Click Create Alert.
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You can turn the alert On or Off with 
the slider.
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New History Alert

History alerts work in the same way, 
but let you choose the transaction 
type you are looking for.
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New Online Transaction Alert

Online Transaction Alerts allow you 
to select a transaction type at the 
status.
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Security alerts are listed at the 
bottom of the screen. Some alerts 
are clickable and may be turned on 
or off. 

The most critical alerts are 
mandatory and cannot be turned 
off.  These alerts are greyed out.
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Click ‘Edit Delivery Preferences’ to 
modify how and where to receive 
security alerts.
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